
Type	of	Evaluation	 Example	Questions	 Example	Types	of	Documentation	

Formative	
evaluation	

● Will	state,	regional,	and	local	
departments	of	planning	and	
transportation	require	developers	and	
engineers	to	adhere	to	pedestrian	level-
of-service	(LOS)	guidelines	to	prevent	
pedestrian	injuries	and	fatalities?	

● Interviews	with	appointed	officials	
and	staff	in	departments	of	planning	
and	transportation	

● Policy	scans	to	identify	existing	
guidelines	

Process	evaluation	

● What	resources	(personnel,	space,	
equipment)	and	costs	(in-kind	and	
monetary)	are	incurred	as	a	result	of	
developing,	implementing,	and	enforcing	
pedestrian	LOS	guidelines	for	developers	
and	engineers?	

● Review	of	meeting	minutes,	time	
sheets,	and	budget	or	expense	
reports	

● Implementation	tracking	forms	or	
checklists	

Impact	evaluation	

● Will	the	pedestrian	LOS	guidelines	
decrease	the	number	of	collisions	
involving	pedestrians	in	three	years?	
(policy	objective)	

● What	were	some	of	the	intended	and	
unintended	consequences?	

● Inventory	of	new	or	modified	
developments	or	streetscapes	
adhering	to	the	pedestrian	LOS	
guidelines		

● Crash	reports	for	these	areas	
● Focus	groups	with	local	residents	to	

assess	related	consequences	

Outcome	
evaluation	

● Will	the	pedestrian	LOS	guidelines	reduce	
the	proportion	of	pedestrian	injuries	by	
75%	in	five	years?	(policy	goal)	

● Crash	reports	or	crash	maps	over	
five	to	ten-year	time	frames	

● Hospital	records	

	


